
EMV Chip Card Information  

Prairie State Bank & Trust began issuing chip cards in late 2016 and are continuing to replace the 

traditional magnetic stripe cards with EMV cards as they expire. Your new chip card is embedded with a 

microchip that stores and protects card data. This technology will help increase security and reduce 

fraudulent transactions when cards are presented for payment in person. 

Will EMV Cards prevent fraud? 

EMV cards, when processed using the chip, encrypt the card data making that transaction much safer 

than the traditional magnetic strip cards. Since not all merchants accept EMV now or if you shop online, 

your card data could still be at risk. But don’t worry! With Visa’s Zero Liability policy, you will be covered. 

Can I use my card if a merchant doesn’t accept EMV technology? 

Yes! Your EMV card also has the traditional magnetic strip which allows everyday use at all merchants 

that accept debit cards and for online purchases. 

What happens if there is fraud on my card? 

If you suspect any sort of fraud, contact us immediately at 800-597-2977. With Visa’s Zero Liability 

policy, you will not be held responsible for any unauthorized charges! 

How do I use my EMV card? 

Simply insert your card into the bottom of the terminal with the chip part of the card being placed in the 

terminal until you feel a ‘click’ and leave it in the machine. Once inserted, the transaction is processed as 

a normal traditional magnetic stripe card. The terminal will prompt you to remove your card when the 

transaction is complete.  

Can I still use my PIN? 

Absolutely. The biggest difference between your traditional magnetic strip card and your new EMV card 

is inserting it into the terminal to complete a transaction. You still have the ability to process the 

transaction as a debit or a credit.  

Have more questions? Please email us by clicking ‘contact us’ at the bottom of this page or call us at 

800-597-2977.  

 

 


