Implementation Guide — Full Service Positive Pay

System Admin / Bottomline Setup

Log in as Sysadmin, select System in dropdown then Options senice. Choose the appropriate Lead
Bank and then the Positive Pay tab.

1

Set system option PP_DEFAULT_DISPOSITION to the Fls desired default decision, either Pay or
Return. Do not select No Decision

System ] ; i
(CTTMD) | oy | o Jororion | e |50 | T &t
System Configuration Options - Edit Option
Edit Option - 'PP_DEFAULT_DISPOSITION"
Lead Bank ‘Waynes 1000 Lead Bank
Product Positive Pay
Name PP_DEFAULT_DISPOSITION
Description ‘What is the Default Disposition that will be used for new Pos Pay accounts?
Value(s) Pay [
Last Modified: 02/20/2020 22:53:01 EST by SYSADMIN - SYSADMIN
‘ Change ‘ | Reset H ‘Cancel |
Customer: System Admin Customer | Requested By: System Admin User Requested Time: Tue Mar 10 14:55:30 EOT 2020

Set system option PP_DEFAULT DISPOSITION_ALLOW_NONE to false

System ¥ -ovidar i .
e e e R e &85
Bystem Configuration Options - Edit Option
Edit Option - 'PP_DEFAULT_DISPOSITION_ALLOW_NONE'
Lead Bank ‘Waynes 1000 Lead Bank
Product Pasitive Pay
Name PP_DEFAULT_DISPOSITION_ALLOW_NCNE
Description ‘Wil Default Disposition display allow "None” {for No Disposition) as an available option for selection on the Pos Pay Settings page?
Value{s) Oralse true
Last Modified: 03/10/2020 14:49:56 EDT by SYSADMIN - SYSADMIN
‘ Change | | Reset || Cance! |
Customer: System Admin Customer | Requested By: System AdminUser | Requested Time: Tue Mar 10 20:17:45 EOT 2020
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Implementation Guide — Full Service Positive Pay

3. Set system option PP_SERVICE_TYPE to “Full Senice PosPay Senice” to enable the Premier
matching engine

System [) o i .
(CTM [ i | oo [0t sétoane | STl s |G

[System Configuration Options - Edit Option

Edit Option - 'PP_SERVICE_TYPE'

Lead Bank ‘Waynes 1000 Lead Bank

Product Positive Pay

Name PP_SERVICE_TYPE

i | 3rd Party PosPay Service | SR
values)

Last Modified: T 02/11/2020 15:25:56 EST by SYSA

02/11/2020 15:25:56 EST by SYSADMIN - SYSADMIN

Customer: System Admin Customer | Requested By: System Admin User | Requested Time: Tue Mar 10 14:51:06 EDT 2020

4. Set system option PP_APPROVAL_ REQUIREMENTS_ ALLOWED tofalse, since decision approvals
are not implemented in Premier

System H - -
(ETND [ oo | s Jowosans | onee [, [ sme [sowee | g [ amm |

[System Configuration Options - Edit Option

Edit Option - 'PP_DEFAULT_DISPOSITION_ALLOW_NONE'

Lead Bank Waynes 1000 Lead Bank
Product Positive Pay
Name PP_DEFAULT_DISPOSITION_ALLOW NOMNE
Description ‘Will Default Disposition display allow "None” (for No Disposition) as an available option for selection on the Pos Pay Seftings page?
Value(s) Oralse true
Last Modified: 03/10/2020 14:49:56 EDT by SYSADMIN - SYSADMIN

‘ Change ‘ | Reset H Cancel |

Customer: System Admin Customer | Requested By: System Admin User

Requested Time: Tue Mar 10 14:54:44 EDT 2020

5. With the help of an implementation consultant and BT Tech Support, set the desired check matching

process daily run time in the magconfig configuration file. Time must be after previous day BAl files
are loaded.

com.magnetbanking.util.scheduler.jobs.positivepay.arp_runtime = 06:30
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Implementation Guide — Full Service Positive Pay

Financial Institution (FI) Admin — Bank Level Setup

1. Add Exception Reasons set (code 900 through 911) via the Exceptions senice in the BFS bank
admin interface, all are required.

Positive Pay v End of Da - Return Status
e S o i =0 T

Positive Pay Exception Reason Maint.

Code: _ Desc: Find/Refresh

800 - Amount Mismatch
801 - Paid No lssue

802 - Paid w'o Check Num
8903 - Duplicate Paid

804 - Paid Owver Void

905 - Stale

Add Change Delete Display

900 Amount Mismatch
901 Paid No Issue
902 Paid Without Check Num
903 Duplicate Paid
904 Paid Over Void
905 Stale

906 Outstanding

907 Reconciled

908 Paid Over Stale
910 Void

911 Entered

2. Add Return Reasons as desired by the Flvia the Return Reasons senice in the BFS bank admin
interface. Return reason codes will be included with exception item decision data in the decision file
produced by the system.

Positive Pay E
N Y

Positive Pay Return Reason Maintenance

Pos Pay
Setkings

Status Pos Pa Ap'{:rnval Checl Pos Pay
Report Accounts Eqs Ranges Cutoffs

Return Reasons

m | = & Find/Refresh

01 - Fraud

02 - Did not issue
03 - Refer to maker
04 - Mega Reason
05 - FF7 Reason

06 - Chrome Reason

Add Change Delete Display
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3. Set the “Positive Pay Report” cutoff time for each processing day. The “Positive Pay Report” cutoff
time is the time of day that final decisions must be entered into the system by the end users.

Positive Pay v End of Da : Return Status Pos Pa roval Check
H Report ¥ | Exceptions | pegsons Report Accounts Iﬂ‘l:,Fﬁ:qs Ranges

Positive Pay Cutoff Maintenance - Edit

Last medified on: 03/10/2020 14:48
Last modified by: wrbc - Waynes Lead Bank

Disposition Cutoff

Name:| pgsitive Pay Report

Cutoff Time Designation

Day of the Week (HH:MM)
Sunday: pg00
Menday: 10:00
Tuesday: 10.00

Wednesday. q0.00
Thursday: 10,00
Friday:| 10:00
Saturday:| o000

Submit Reset

4. Verify that the Positive Pay “End of Day” cutoffis set to 00:00 for all days. The “End of Day” cutoff
should not run for Fls using Full Senice positive Pay.

Posilles Pay ¢ End of Da 8 Return Status Pos Pa roval Check Pos Pa
H Report V' | Exceptions Reasons Report Accounts “plfaqs Ranges Settingg

Positive Pay Cutoff Maintenance - Display

End of Day Cutoff

Creation Date 01/04/2008
Last modified by ‘Waynes Lead Bank
Last modified on 02/20/2020

Start of day (HH:MM)  00.00

Interval in minutes (MM)
Cutoff Times

Sunday: 00:00

Monday: 00:00

Tuesday: 0000

Wednesday: 00:00

Thursday: 00:00

Friday: 00:00

Saturday: 00:00

Digital Banking IQ™ — March 2021
Confidential Information - Bottomline Technologies © 2021. All rights reserved.




Implementation Guide — Full Service Positive Pay

5. Include the Positive Pay senvices in the appropriate Market Segment

Mkt Segmentation ¥ arfoat
Segment

¥ Manage Payes
] Positive Pay

! Check Ranges

¥ Exception Report

¥ |=sue Report

! Pos Pay Approval

! Pos Pay Approval Regs
¥ Pos Pay Manual lssue
¥ Pos Pay Manual Void

! Positve Pay Accounts
¥ Positve Pay File Imiport
| Reverse Pos Pay
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Financial Institution Admin — Customer User Level Setup

1. Permit users to the Positive Pay senices

Corporate Users v . . Corp User -
H |Gt

(] Positive Pay

O Check Ranges

@ Exception Report

O |szue Report

[ pos Pay Approval

O Foz Pay Approval Reqs
4 Foz Pay Manual ssue
7] Pos Pay Manual Void

#! Positive Pay Accounts

¥/ positive Pay File Import

2. Permit users to accounts for Positive Pay

3.

Corporate Users % "
(T | gy | T

Edit User Permissions

‘Customer Info: wroe - Wayne Corp Customer
User Info: sdrabe - Steven Drabo

Parmissions [Acuparmlumm]['uﬂ-lu]['nepuu][nnmmmu.m”Rammmc:ummu]

User Account Permissions

Show | 50 3 | enfries

BR -
Acct Num Acct Name

Pravious Book Monay Onlina Positive

Day Rpt. . Transfer Loans Transfer Statements Pay Stops

Wayna1 430 3430 (USD) DDA o o o o =] 5] =] ] L)
john B00D Bavings (USD) Bav = 4 4 [l =4 I [ I 1
jonn 8001 ‘Checking {USD) DDA (W) [Ed) [Ed) =) =] (=) =) 1] 5]
john 8002 Money Markat (USD) Moneyh = 1 7] w1 =) %) 5 I il
Waynal 8101 MR PP Acct 2 (USD) DDA (W) ) ) o ] L) ] ] C]
john fov Mortgage Loan (USD) Loa = =i =i =i =] ] o] 5] 54
Waynal 13579 ‘Waynas - Operating {USD) DDA o (%) (%) o [ %) 54 %) %)

If required for a particular account, the settings for default decision and the number of days untilan
issue becomes stale can be set on an accountlewel in the Pos Pay Settings senvice.

eqs Ranges

Positive Pay Settings - Display

Abccorp

Account Number Account Name Positive Pay Cutoff Designations Default Disposition Stale Days Same Day Enabled Last Modified On Last Modified By

1082019 Clearings Acct Positive Pay Report | @ (o] 90 a 04/13/2020 13:04  Andrealb - AndreaAdmin

123123123 Checking Posifive Pay Report | O ® 180 o 04/13/2020 13:04  Andrealb - AndreaAdmin

1234567289 Alternate Checking | Positive Pay Report | @ ® 180 a 04/12/2020 13:04 Andrealb - AndreaAdmin
Submit Reset
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Financial Institution Admin Daily Processing

Once users hawve decisioned items for a day (after the Positive Pay Report cutoff), decisions can be
viewed by Fl admins on the Positive Pay Status Report. To find Return decisions for a particular day,
search All Customers, enter the date, and select “Return” for the instruction. Press Submit to retrieve the

report.

Positive Pay ¥ Erl of Dy : R, Chabus P al Check
i 0 el e I R P

Positive Pay Status Report

Customer: Code: m

ALL - All Customers All Processing Instructions
100 - CME Test Customar

Pa
101 - SO Cust T

A1 - Mon-Disposiionad lems
12340000 - Trintech Customer Manual lzsues
GUBG - QC SHES Manual Vaoids
edminappr - Admin Appraval Test Pending Approval
Query from to
date | paroiz020 0302020
amount| 99999a99a9;

Report characteristic

sort by | Acct Number {+)#
tven by | Amount ¥

Submit Resst

The Status Report is grouped by account and will list all checks with a Return decision, which then can be

acted on by Fl personnel.

Positive Pay ¥ Ergl of Dy . Reh P al Chedk Pos P,
i G e Kedlite | MRe | A | CEA

Fositive Fay Status Report For Work Dates Mar 05, 2020 to Mar 10, 2020
Displaysd on Mar 10, 2020 at 09215 FM

M ccount: 1002123456 - Bangor 1

Check # Amount DIN Instruction Return Reason/Payee Item Status Last Modifiled By Last Modifled At Bank Trace No
i $499.00 Retumn Did nat izsua Dispositionad  wrce - wrcu 2020-03-10 112516 2007000001
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